


With almost 20 years in the Insurance Restoration industry Courtney Folk is widely 
known as an expert in all things apparel. Including restoration, apparel design, 
corrections, and packaging, to selling online in primary and secondary 
marketplaces. She is the Co-Owner of Renewal Logistics and Co-Founder and 
President of Textile Restorations. Her rise to success began by with taking a 
$250,000 company to an 8 figureoperation that continues to grow. This company 
is now the largest independently owned fabric restoration company if North 
America. She has been a key speaker and presenter on the subject of textile
restoration and insurance claims at several Industry conventions over the years. 

The Silicon Review interviewed Courtney just last year as Textile Restorations was 
named Best 50 Companies to watch in 2020. Along with running two other 
companies, Courtney is also the President of Renewal Claims Solutions, a 
national organization of the finest Textile Care experts in North America. Here she 
has brought together a diverse team of talented members to work with insurance 
carrier clients whose insureds need their help after a disaster.

While doing all this Courtney managed to attend and graduate from design school 
and currently serves as the technical director on all sewing, alterations and/or 
design projects handled in house at Renewal Logistics. She graduated from 
Charleston Southern University with a 4.0 in American History and currently 
resides in Atlanta, GA with her husband Bryan, and 8 year oldson, Jack.
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As Co-Founder of Renewal Logistics, Bryan has played a critical 
role in its growth and success. He takes a very hands on
approach to business, which has resulted in the growth and 
development of (3) eight figure operations. Bryan is known for 
his specialty in operational and IT project management and his 
success in specifically managing large scale apparel and non-
apparel projects. 

He has managed the global logistics, and developed the 
workflows for customer service, order fulfillment optimization, 
and the strategic listing optimization for two products that have 
been #1 in their product categories on Amazon. One product 
currently has nearly 70,000 4.5 star REAL reviews, which is 
unheard-of. It should also be notable that Renewal Logistic’s
throughput of over 6 million units in 2020 maintained a near zero 
defect rating. Not only has he developed and implemented 
custom software for 4 different organizations he holds patents 
that are used in the apparel industry today for sanitization and 
odor removal. Bryan graduated from University of South 
Carolina with a 4.0 in both Chemistry and Biology majors, 
and currently resides in Atlanta with his wife Courtney, and 8 
year old son Jack.
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85,000 sq. ft expandable to 125,000 sq. ft.

Racked and bulk storage space

Heated facility

12 trailer height bay doors and 1 drive up ramp

Digital video surveillance inside and outside facility

7500 lb. forklifts

3PL Central WMS

Small package and parcel shipping stations

Preferred 3PL partner for multiple top selling apparel 
brands and the #1 cell phone car holder on Amazon.

Facility 
Overview

80 Liberty Industrial Pkwy
McDonough GA 30253



Protecting 
your Assets

Secured yard 

24/7 digital video 
recording

Central Station 
Monitoring



A History of Excellence

In 2020, Renewal Logistics shipped over 6,000,000 units with pick accuracy of 6σ (Six Sigma).

“A six-sigma process is one in which 99.99966% of all opportunities to produce some feature 
of a part are statistically expected to be free of defects.”

Flexibility: Month to Month commercial storage pricing either 
by square footage or by the pallet space

Each project is uniquely designed to your specific goals

Superior Relationships with local labor forces:  We have the capability to ramp up 
production and staff by 400% within 24 hours!



Billing automation – The solution includes a 
billing management module that improves billing 
accuracy and uncovers hidden operational costs 
by tracking inventory handling, materials used, 
product storage and transportation activities.

Mobile scanning –As a Motorola Partner Select 
ISV Program member, 3PL Central offers 
barcode scanning functionality that connects to 
Motorola handheld devices. For users without 
Motorola devices, 3PL Central can recommended 
compatible hardware partners.

Inventory 
Management, 

Tracking & 
Reporting



E-commerce integration – 3PL Central’s e-commerce 
features can easily integrate with warehouse systems 
such as e-commerce shopping carts, business 
management platforms and internal accounting 
programs.

Electronic Data Interchange (EDI) integration – By 
supporting a variety of EDI file protocols, both third-party 
logistics companies and private warehouses can easily 
communicate with their customers, partners and 
retailers.

Small parcel shipping – The small parcel shipping 
application eliminates the need to manually handle 
addresses and tracking numbers in carrier systems. 
Instead, the small parcel shipping feature allows you to 
print shipping labels for carriers such as UPS, FedEx, 
DHL, Mail Innovation and USPS in real-time.

Inventory 
Management, 

Tracking & 
Reporting



Contract Logistics Services

Dedicated and Shared Warehousing 

Pallet, Case & Each Pick Fulfillment
Sortation & Segregation

Assembly & Kitting Services

E-Commerce Fulfillment
Reverse Logistics

Asset Liquidation/Re-Marketing
Transload & Crossdocking

Multi-Vendor Consolidation
Spare Parts Management
Inventory Management

Dedicated and Shared Warehousing

Foreign Trade Zone Services

Lead Logistics Provider/4PL

Asset Recovery/Recycling

Amazon FBA/FBM/SFP specialists



Garment Industry  
Contract Logistics

Pressing/Folding Services

Odor Removal

Trim work Changes

AQL Inspections

Label Changes

Mold Remediation

Finishing Services

Value Added Services

re-Bagging

Club store re-packing

Rebranding/Retagging

Promotional Packaging



Freight Management
Domestic

Final mile-White Glove
Retail Store Distribution

Less Than Truckload (LTL)
Truckload (FTL)

Container Drayage
Expedited

Small Package (Ground/Express)
Reverse Logistics

International

Air Cargo
Next Flight Out

Consolidation Services
Garment on Hanger

Aircraft Charter
Hand Carry

Ocean Cargo
Less Than Container (LCL)

Full Container (FCL)

Customs Brokerage



UPS 
Outbound 

Ground Service
From 30253

From our location:

68.9% of all orders to the population 
of the Continental United States 

can ship UPS Ground 

Maintaining the two business days 
delivery benchmarks needed for 
Amazon’s Seller Fulfilled Prime 

(SFP).

Saving YOU money in 
shipping charges!



FedEx 
Outbound 

Ground Service
From 30253

The Georgia UPS/FEDEX cutoff  
time is 8:00 PM

In California, the UPS/FedEx cutoff 
time is 4:00 PM

This four-hour time difference 
offers a real competitive advantage 

in the number of orders we can 
process daily. 



Renewal Logistics has the documented 
ability to receive, inventory and ship a 
large number of high velocity SKUs, 
accurately and on time, utilizing our 

best-in-class systems and 
operational processes.

Let us partner with you!

Andrew Piera, Vice President, Strategic Partnerships and Development

Office: 800-971-3068 Direct: 470-653-4182 email: apiera@renewallogistics.com

Additional locations:

64 Nance Lane
Nashville TN 37210

4782 Baker's Ferry Rd SW
Suite B

Atlanta GA 30336

452-A East Boundary Street
Chapin, SC 29036

www.renewallogistics.com

mailto:apeira@renewallogistics.com
http://www.renewallogistics.com/
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