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How do | manage my inventory?
Garrett Gouveia
. Customer Support Lead
With the inventory, you can easily access and update your parts, tires, labor, vendors, and fees. There are many uses
and capabilities with the inventory that can be seen and accessed throughout Shopmonkey. You will be able to

track your inventory so you'll know what you have on hand, what is currently assigned to estimates, and what is

short or needs to be reordered.

To view your inventory, click the Inventory icon ﬂ in the left-side menu.

Get to know your inventory

The information provided at the top-left of the page is
91 . $2,957.81 $4,594.41

a SnGpShOt of your inventory: Total Quantity - Total Cost - Total Value -

® Total Quantity is the current number of parts and tires in
Click “More" to view a breakdown of each category's total.
your inventory.
o Total Cost is the total actual cost of all of your current
parts and tires.
® Total Value is the total retail amount of all of your current
parts and tires.

. . Parts 26 Tires 5 Labor 31 Vendors 13
Below this area are the Parts, Tires, Labor, Vendors,

Purchase Orders, and Fees talbs.
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Creating New Items

How do | manage my inventory?

Click a tab to access that category's page. Each page contains a list of respective inventory items, with the ability to

add/edit/delete items, as well as import and export them. You can also sort and add filters to your data to customize

your view.

To add a new inventory item, click the + Add or + Create New button at the top-right of each page.

Fill out the item's information, turn applicable toggles
on or off, then click Save or Create to add the item to

your Inventory.

Each inventory item's information and settings can be
edited by clicking on the item, then making changes in

the menu that appears.

Your Inventory will track the quantity of your parts and
tires on hand. You can set a Critical Qty for a part or
tire so that a Reorder label will appear when the
quantity on hand dips below your set Critical Qty,
including the number you need to reorder to get back

to your Critical Qty.

Likewise, a Shortage label will appear for any item that
has its quantity dip below zero, with the number again
representing the number you need to reorder to get

back to your Critical Qty.

Note: to view all parts or tires that need to be
reordered or are short, click on the Status filter and

click on the desired status.

How to save items to your inventory from an estimate

You can save a part, tire, or labor item in your service
to your inventory, including items from canned services.
The following example explains how to add a part to
your inventory, though the same procedure can be

followed for tires and labor items.

Edit Inventory Part

Part Description

Rack and Pinion Assembly

Note

Complete Assembly

Delete Cancel

This menu appears by clicking on an individual item.

19 8l Shortage 6

Reorder and shortage labels will appear on tires or parts.

=  Status: All Vendors: All %
Reorder ion AZ
Short

Click on the desired status in the Status filter.
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1. While in an estimate, click on a part, then scroll to
the bottom of the right-side menu that appears. Click
Add Part To Inventory.

2. A prompt will appear asking you to enter a quantity.
Enter the quantity of the part you want added to your
Inventory, then click Add To Inventory. This part is now
added to your parts list in your Inventory! It is also now
searchable from within an estimate so you can add it

to any service.

When an inventory item is added to a service, it will
keep its saved information and settings. Additionally,
once an estimate containing an inventory item is
converted to an invoice, the item's quantity in your
Inventory will be reduced by the quantity included on
the estimate.

How to import inventory items

If you have your account connected, you
will be able to import your QuickBooks inventory from
the Parts Inventory page, and even set up your

inventories to automatically sync between

Shopmonkey and QuickBooks. For more info, lick herd,

There are import templates available for all inventory
item types. While in your inventory, click on the ellipsis

button at the top-right of the page, then click Import.

After clicking Import, the import menu will appear.
Click Download Template, and enter the necessary
information into the downloaded spreadsheet.
Information is required to be entered into any field
where the column header does not have "(optional)”
in the title.

Once you have your template completed, go ahead
and save it. Then in Shopmonkey, click the ellipsis
button > Import once more from the Inventory page,

and then upload the file:

Click Import to import your items and complete the

import process.
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Quantity to Add? 10

Add To Inventory D
@ Add Part To Inventory

DESCRIPTION

.
H
:: | axle
H
:

Retail: $28.05
Wholesale: $17.00
Available: 24

Axle Shaft Seal
#5562-01_2019 - Front

Note: you can also search for inventory items in canned services.

+ Add Part oo

Import Quickbooks Inventory

Import

—
Part Description P ) Part Number| optional) |
| IS |

Info is required in all fields except "(optional)" fields.

Import Inventory

Ready to import 16

Download Template


https://help.shopmonkey.io/en/articles/2071899-how-do-i-integrate-shopmonkey-with-my-quickbooks-online-account
https://help.shopmonkey.io/en/articles/4263078-how-do-i-send-invoices-to-quickbooks
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How to create and use Inventory Categories

With inventory categories you can organize your
inventory into both categories and sub-categories,
allowing you to manage two levels of categorization

and apply it to any type of inventory item.

To create a new category, navigate to Lists > Inventory

Categories, and click + Add Category.

Enter the name of the category, and click Save. Now
that your category is created, you can create a
sub-category and add it to your new category, making
it a "parent” category. To create a sub-category, click
the ellipsis button to the far-right of your parent

company and click Add Sub-Category.

Enter a name for the sub-category and click Save. The
sub-category will now be listed, with its gray text

signifying the parent category it belongs to.

Assigning a category to an inventory item

When creating or editing an inventory part, tire, labor,
or fee, you can assign it to a category or sub-category.
Simply click on the Category drop-down and click on a
category, or type the category name and click on the

desired search result.

Inventory reports

Analyze data related to inventory categories moving
quickly through your shop - or those staying stagnant -
by utilizing any of the Parts & Line Items Sold reports.
Click + Add Filter at the top of any of these reports,
and then click Category.

How do | manage my inventory?

Inventory Categories

You do not have any Categories yet.

Inventory Categories

Qa

Neme Sub- Inventory
Category  Count

Brakes 0 3
Add Sub Category
Move To
&t

Delete

Sub- Inventory
Category  Count

Brakes. 1 0

Brakes / Brake Pads 0

= Invoiced: Today 4 Add Filter

Q [search Filter
Category

Category

No Category Type



