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With the inventory, you can easily access and update your parts, tires, labor, vendors, and fees. There are many uses 

and capabilities with the inventory that can be seen and accessed throughout Shopmonkey. You will be able to 

track your inventory so you'll know what you have on hand, what is currently assigned to estimates, and what is 

short or needs to be reordered.

To view your inventory, click the Inventory icon in the left-side menu.

Get to know your inventory


The information provided at the top-left of the page is 

a snapshot of your inventory:

Columns

Archived Status: Not Archived Technicians: All Labels: All Add Filter

Workflow Parts

PM Philip McWrench
Acme Auto Experts South

20
Search everything

New Estimate

NewDetail Done

#1383 Body Control System Diagnosis

& Testing and 5 More

$4,649.30
Paid



Justin Miller

1960 Chevrolet Nova SS

NewDetail Done

#1387 Restoration 1 and 1 More

$2,250.97
Remaining



Derek Penner

2010 Cadillac SRX Performance

NewDue 1/14/19

#1411 Water Pump R&R and 3 More

$808.24
Paid



David Sanchez

2012 Lexus CT200h Base

NewPrep for Sale

#1470 Water Pump R&R

$1,110.44
Remaining

JM

David Sanchez

2003 BMW 330i

NewPrep for Sale

#1426 Water Pump R&R

NewBrakes

#1430 Brake Service Package

$1,973.64

Valero Yao

2016 Ram 2500 Laramie

NewPrep for Sale

#1427 Water Pump and 3 More

$1,802.33

Courtney Coogler

2007 Toyota Corolla iM Base

NewBrakes

#1572 Water Pump R&R and 3 More

$514.84AB

Justin Cookie

2011 BMW M3 Base

New

Brakes Inspection VIP

#1478 Brake R&R - Time Clock

$8,613.83

Wes Johnson

2014 Toyota 4Runner Trail

NewPaid

#1551 Tie Rod R&R (Inner, One Side) and

5 More

#1576 Water Pump Assembly R&R and 3

More

$2,373.01

Jose Contrera

2007 Audi A4 Quattro Avant

NewConsignment Prep

#1572 Water Pump R&R and 3 More

$667.74

Ernie Rios

2007 Chevrolet Silverado 1500 Classic

LS

NewDetails still needs to be done

#1568 Catalytic Converter R&R and 4 
More

$1,512.54

Colby Hubbard

2018 Chevrolet Silverado 1500 SSV

NewVIP

#1574 Water Pump R&R and 2 More

Remaining $3,284.04
$3,784.04



Jamison Fastlane

1965 Shelby Cobra Base

NewInspection

#1575 Water Pump R&R and 3 More

#1550 Engine Leak Inspection



$733.91

Mark Davis

2014 Nissan Titan PRO-4X

New

#1554 Tie Rod R&R (Inner, Both Sides)

$5,093.70BS

Jamie Kirby

2005 Dodge Ram 3500 SLT

New

#1560 Water Pump R&R and 3 More

$3,339.26

Joshua Huber

2003 Volkswagen Golf GTI 20th 

Anniversary

Inspection number 42895672983674

New

#1573 Inspection number 

42895672983674

$4,300.04

Jose Moran

2013 BMW M5 Base

New

#1577 Water Pump R&R and 3 More

11Estimates 6Dropped Off 8In Progress 8Ready for Pickup

Total Quantity is the current number of parts and tires in 

your inventory. 

Total Cost is the total actual cost of all of your current 

parts and tires. 

Total Value is the total retail amount of all of your current 

parts and tires.

Click “More” to view a breakdown of each category's total.

Below this area are the Parts, Tires, Labor, Vendors, 

Purchase Orders, and Fees tabs.



Fill out the item's information, turn applicable toggles 

on or off, then click Save or Create to add the item to 

your Inventory.


Each inventory item's information and settings can be 

edited by clicking on the item, then making changes in 

the menu that appears.


Your Inventory will track the quantity of your parts and 

tires on hand. You can set a Critical Qty for a part or 

tire so that a Reorder label will appear when the 

quantity on hand dips below your set Critical Qty, 

including the number you need to reorder to get back 

to your Critical Qty.


Likewise, a Shortage label will appear for any item that 

has its quantity dip below zero, with the number again 

representing the number you need to reorder to get 

back to your Critical Qty.


Note: to view all parts or tires that need to be 

reordered or are short, click on the Status filter and 

click on the desired status.

How to save items to your inventory from an estimate


You can save a part, tire, or labor item in your service 

to your inventory, including items from canned services. 

The following example explains how to add a part to 

your inventory, though the same procedure can be 

followed for tires and labor items.

Create New Add Fee Add Tire Add Labor Add Part

To add a new inventory item, click the + Add or + Create New button at the top-right of each page.

This menu appears by clicking on an individual item.

Reorder and shortage labels will appear on tires or parts.

Click on the desired status in the Status filter.

Creating New Items


Click a tab to access that category's page. Each page contains a list of respective inventory items, with the ability to 

add/edit/delete items, as well as import and export them. You can also sort and add filters to your data to customize 

your view.
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1. While in an estimate, click on a part, then scroll to 

the bottom of the right-side menu that appears. Click 

Add Part To Inventory.


2. A prompt will appear asking you to enter a quantity. 

Enter the quantity of the part you want added to your 

Inventory, then click Add To Inventory. This part is now 

added to your parts list in your Inventory! It is also now 

searchable from within an estimate so you can add it 

to any service.

When an inventory item is added to a service, it will 

keep its saved information and settings. Additionally, 

once an estimate containing an inventory item is 

converted to an invoice, the item's quantity in your 

Inventory will be reduced by the quantity included on 

the estimate. 

QuickBooks

click here

If you have your  account connected, you 

will be able to import your QuickBooks inventory from 

the Parts Inventory page, and even set up your 

inventories to automatically sync between 

Shopmonkey and QuickBooks. For more info, .


There are import templates available for all inventory 

item types. While in your inventory, click on the ellipsis 

button at the top-right of the page, then click Import.


After clicking Import, the import menu will appear. 

Click Download Template, and enter the necessary 

information into the downloaded spreadsheet. 

Information is required to be entered into any field 

where the column header does not have "(optional)" 

in the title.


Once you have your template completed, go ahead 

and save it. Then in Shopmonkey, click the ellipsis 

button > Import once more from the Inventory page, 

and then upload the file:


Click Import to import your items and complete the 

import process.

How to import inventory items

Note: you can also search for inventory items in canned services.

Info is required in all fields except "(optional)" fields.
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https://help.shopmonkey.io/en/articles/2071899-how-do-i-integrate-shopmonkey-with-my-quickbooks-online-account
https://help.shopmonkey.io/en/articles/4263078-how-do-i-send-invoices-to-quickbooks


With inventory categories you can organize your 

inventory into both categories and sub-categories, 

allowing you to manage two levels of categorization 

and apply it to any type of inventory item.


To create a new category, navigate to Lists > Inventory 

Categories, and click + Add Category.


Enter the name of the category, and click Save. Now 

that your category is created, you can create a 

sub-category and add it to your new category, making 

it a "parent" category. To create a sub-category, click 

the ellipsis button to the far-right of your parent 

company and click Add Sub-Category.


Enter a name for the sub-category and click Save. The 

sub-category will now be listed, with its gray text 

signifying the parent category it belongs to.

How to create and use Inventory Categories

Assigning a category to an inventory item


When creating or editing an inventory part, tire, labor, 

or fee, you can assign it to a category or sub-category. 

Simply click on the Category drop-down and click on a 

category, or type the category name and click on the 

desired search result.

Inventory reports


Analyze data related to inventory categories moving 

quickly through your shop - or those staying stagnant - 

by utilizing any of the Parts & Line Items Sold reports. 

Click + Add Filter at the top of any of these reports, 

and then click Category.
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